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Service delivery protests  

494. Mr M S Moletsane (Free State: EFF) to ask the Minister of Cooperative 
Governance and Traditional Affairs: [ê135] 

Whether she has been informed of the prevailing situation in Ventersburg in the 

Matjhabeng Local Municipality where residents have been protesting for 

months regarding service delivery challenges; if not, what is the position in this 

regard; if so, what actions has she taken in this regard?  CW547E 

REPLY:  
 I am aware of the challenges at Venterberg through our Deputy Minister Tau. The Deputy 

Minister Tau engaged with Acting Chief Executive Officer of MISA to intervene.  

The position in this regard is that the municipality source its potable water in bulk from 

Bloemwater Water and supply it to the community from the bulk storage reservoirs.  

Bloemwater source its water from the Vaal River for treatment at Bultfontein Water Treatment 

Works. The second treatment facility is the Virginia Water Treatment Works which is directly 

linked to Virginia and part of Brownville and part of Welkom. 

The Municipality owes Bloemwater R4billion and has placed Matjhabeng Local Municipality 

on water restrictions from 6h00 in the morning to 16h00 in the afternoon. Bloemwater also lost 

pumping capacity and when considering loadshedding, this creates a huge challenge in filling 

up all the reservoirs of its supply area. 

Due to flat topography of the area, most areas that are on the highest points are greatly 

affected particularly Riebeeckstad, Phomolong, Ventersberg and Mamahabane. The worst 



      

1 
 

affected areas are Ventersberg and Mamahabane which are at the furthest point of 

Matjhabeng Water Supply Scheme. 

 
The current intervention/action taken is as follows: 

• Provincial COGTA is in the process of refurbishing the six boreholes in 

Venterberg. 

• MISA is in the process of drilling two boreholes fitted with the purification plant in 

Ventersberg. 

• Matjhabeng Local Municipality through own funding is drilling another borehole in 

the area. 

• All these interventions are meant to alleviate the water challenges at Mamahabane 

and Ventersberg. 
 

End.  


